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Transportation Directory 

Cass County (NE) 
 
Eastern Nebraska Office on Aging (ENOA)/Rural Transportation 

Contact: Sondra Leroy at (402) 994-2406 
Vans: 3 (1 mini and 2 handicapped)  
Hours: Monday through Friday  

  8AM-5PM 
Cost: Please contact the service provider for cost 
Service Area: Cass, Sarpy and Dodge counties 
Age requirements: none 
Special Requirements: limited to people who do not drive, no family 

 Funding Source: State of Nebraska/ENOA 
 Reservation line: Reserve at least 1 week in advance if possible 
          (402)994-2406 

 
American Ambulance Service: 5935 Henninger Drive, Omaha, NE 68104 
Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 
Prince of the Road: 1227 South 119th St., Omaha, NE 68144 
Contact: 1-888-452-3194 
 Cost: Please contact the service provider for costs 
 Hours: 24 hours/7 days per week 
 Service Area: State of Nebraska 
 Reservations: 24 hours in advance 

Special Services Offered: Door to door, driver assistance, wheelchair 
lift, ground 

 
 

 



 
 

Transportation Directory 

Dodge County (NE) Resources 

 
American Ambulance Service: 5935 Henninger Drive, Omaha, NE 68104 
Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 
Car-Go program: Senior volunteers driving seniors 
Contact: Deb Marquardt 402-721-7780 
 Cost: Free 
 Service Area: Fremont city limits 
 Hours: Monday through Friday, 8AM -5PM 
                      No weekends, no evenings. 
 Age Requirements: 55 plus 
 Special Requirements: limited to people who do not drive, no family 

 Funding source:  Annual fundraiser 
 Reservations: 24 hours in advance. 402-721-7780 
 
 
City of Fremont: City Bus 

Contact: 
 Cost: please contact service provider for cost  
 Service Area: Fremont 
 Reservations: 402-727-2690 
 
City Cab 

Contact: Allison (owner) 
 Cost: Please contact service provider for cost 

 Service Area: 
 Reservations: 402-721-2121 



 

Dodge County Senior Center 

Contact: 
Cost: Please contact service provider for cost 

  Reservations: arrange with drivers  
 
 

Eastern Nebraska Office on Aging (ENOA)/Rural Transportation 

Contact: Carla (Case Manager): 402-721-8262 
 Vans: 2 (1 mini and 1 handicapped)  

Hours: Monday through Friday  
  8AM-5PM 
  Handicapped van to Omaha M-W-F 

Cost: Please contact the service provider for cost 
Service Area: Fremont, Dodge County, and Omaha for medical  

 Funding Source: State of Nebraska/ENOA 
 Reservation line: 402-721-7770 
 

Fremont Area Medical Center: 450 East 23rd St. Fremont NE 

Contact: Cory Moss: 402-721-1610 extension 3490 
 Cost: Free  
 Hours: Monday through Saturday 
 Service Area: Fremont, Dodge County 2 days a week 
 Special Requirements:  

Must be ambulatory 
Paved roads only 
Home to hospital only 

 Funding source: Hospital/ Materials Management department 
  
Omaha Ambulance: 5935 Henninger Drive, Omaha, NE 68104 

Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 
 



 

Prince of the Road: 1227 South 119th St., Omaha, NE 68144 
Contact: 1-888-452-3194 
 Cost: Please contact the service provider for costs 
 Hours: 24 hours/7 days per week 
 Service Area: State of Nebraska 
 Reservations: 24 hours in advance 

Special Services Offered: Door to door, driver assistance, wheelchair 
lift, ground 

 
 
 Rural Transportation for Dodge County: See ENOA                         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Transportation Directory 

Douglas County (NE) Resources 

 
A&B Shuttle: 9999 State St. Omaha, NE 68122 

Contact: Mike (owner) 339-3587 

Cost: Please contact the service provider for costs 
 Hours: 24 hours/7 days per week 
 Age requirements: none 

Reservations: 2 business days in advance.   Office (331-7558) accepts 
reservations Monday through Friday 8AM-5PM, Saturday 8AM-1PM 
Service Area: Douglas, Sarpy, Lancaster and Pottawattamie Iowa 
Special comments: wheelchairs, door to door, limited driver’s 
assistance, escorts allowed     

 

American Ambulance Service: 5935 Henninger Drive, Omaha, NE 68104 
Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 

Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 

Hope Transportation: 2440 Spaulding, Omaha NE 68111   

Contact: Jude Osayande (owner) 402-917-2680 

Cost: Please call service provider for cost 
self-pay, no cost to approved NE Health and Human Services 
(HHS) clients 

 Hours: Monday through Friday 7:30-4:30 
                      Saturdays until 1PM 
 Service Area: Omaha, Douglas, Sarpy County NE  

Reservations: 24 hours in advance 
 Special Requirements: Approved for Magellan (Behavioral Health) \ 

 Consumers,  Approved for HHS clients, Non-medical trips permitted 
if approved by NE HHS  

  



 

 

Midwest Medical Transport: 2155 33rd Ave, Columbus, NE 68601 
Contact: Robin at 1-800-562-3396 
 Cost: Please contact service provider for cost 
 Accepts: Medicaid, Medicare, Private insurance, credit cards 
 Hours: 24 hours/7 days per week 

 Reservations: 24 advanced notice. Cancellations as soon as possible 
Service Area: Bellevue, Omaha, Fremont 
Special comments: No age requirements, ambulance and wheelchair  
vans available 

 

Metro Area Transit (MAT): 2222 Cuming St. Omaha, NE 68102 
Contact:  

 Cost: Please contact service provider for cost 
 Hours:  
 Reservations:  

Service Area:  
Special comments:  

 

 

MOBY Van Service (MAT): 2222 Cuming St., Omaha NE 68102 

Contact: 346-8779 

Cost: Please contact provider for cost. 
 Hours: depends upon regular Metro Area Transit (MAT) bus route 
 Service Area: Omaha, if served by regular MAT bus route 
 Reservations: 24 hours in advance 
 Age requirements: none.  

Special Requirements:  
Persons must be disabled and that would prevent them from 
using the regular city buses 
Application process must be completed by client and their 
physician 

 

 

 

 

 

 

 



 

 

Omaha Ambulance: 5935 Henninger Drive, Omaha, NE 68104 

Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 

Prince of the Road: 1227 South 119th St., Omaha, NE 68144 
Contact: 1-888-452-3194 
 Cost: Please contact the service provider for costs 
 Hours: 24 hours/7 days per week 
 Service Area: State of Nebraska 
 Reservations: 24 hours in advance 

Special Services Offered: Door to door, driver assistance, wheelchair 
lift, ground 

 
Shared Mobility Coach, Inc: 2222 Cuming St. Omaha NE 68102 

Contact: Frank or Mary Schumacher (402) 345-1229 

 Cost: Please call service provider for cost 
  Accepts Medicaid, private pay, insurance 
 Hours: Monday, Wed and Friday 4:30AM-7:30PM,  
    Tuesday and Thursday: 4:30AM-5PM 
    Saturday: 4:30AM-5:30PM  

Service Area: Boundaries are Hwy 370 (South). Hwy 170 (West), 
Interstate 680 (North) and the Missouri River (East) 
Special comments: door to door, driver assistance, wheelchairs 
Escort allowed to ride for free if 14 or older and capable of assisting 
client. 

 
 

 

 

 

 



 

Transportation Directory 

Pottawattamie County (Iowa) 
 

American Ambulance Service: 5935 Henninger Drive, Omaha, NE 68104 
Contact: Barb Rine at (402) 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: Pottawattamie County (Iowa) 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 

 

American Cancer Society: 8364 Hickman Road, Des Moines, IA 50325 
Contact: Rhana Kelderman, Navigator (515) 727-0073 
 Cost: Please contact the service provider for costs 
 Hours: 

Service Area: Pottawattamie, Cass Fremont, Harrison, Mills, 
Montgomery, Page, Shelby, Southwest Iowa 8 
Reservations:  
Special Comments: Wheelchairs are allowed on case by case basis, as 
the volunteer drivers use their own vehicles 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Council Bluffs Special Transit Service:  
209 Pearl St, Council Bluffs, IA 51503 

Contact: Claudia Rodenburg (712) 328-4634 
 Cost: Please contact the service provider for cost 

Fares must be paid at time of travel. No advance payments or 
charging arrangements can be accepted. Can purchase booklets of 

tickets at the treasurer’s office in city hall: Send check payment to the 
City Treasurer at the Public Works Department, 209 Pearl Street, 
Council Bluffs, IA 51503  

 Hours: Monday through Friday 8AM-5PM 
Service Area:  Council Bluffs city limits 
Reservations: 24 hours notice 
Special Comments: ground, wheelchair lift, escort allowed, 
wheelchair/motor, wheelchair/fold. Application mailed to client, 
Doctor must state that client’s needs the transportation and then sign 
document.  

 
Home Instead Senior Care: 207 Galvin Road North, Bellevue, NE  68005 
Contact: Fred Grossman (Owner) 402-292-6611 

 Cost: Please contact the service provider for cost 
  Accepts Elderly waiver, Medicaid, Private Pay,  
 Hours: Monday through Friday 8AM-5PM 

Service Area: Council Bluffs/Pottawattamie, Cass, Fremont, Harrison, 
Humboldt, Mills, Montgomery, Page, Shelby. SW8SS 

 Reservations: advance notice please 
 Special Comments: door to door, driver assistance 
 
 
MAT: 222 Cuming St, Omaha, NE 68102 
Contact: Customer Service Operator: (4-2) 341-0800 
 TTY: (402) 341-0807 
 Cost: please contact the service provider about cost 

 Hours: Sundays 7AM-9:30PM,  
Monday through Friday: 4:30 AM- 11PM 
Saturdays: 7AM-7:30PM 
Call for route schedule and times 

 Service Area: Pottawattamie County Iowa 
 Reservations: No 
 Special Comments: ground, wheelchair lift, wheelchair/fold. 



 
Medivac Ambulance: 812 Cyclone, Harlan Iowa, 51537 
Contact: David Miller (owner) (712) 755-3800 
 Cost: Please contact this service provider about cost 
 Hours: 24 hours/7 days per week 

Service Area: Pottawattamie, Cass Fremont, Harrison, Mills, 
Montgomery, Page, Shelby SW8SS 

Reservations: 24 hours advanced notice, Cancellation notice at least 2 
hours before pick up time 
Special comments: door to door, escort allowed driver assistance, 
ground, wheelchair lift, stretchers, wheelchair/motor, and 
wheelchair/fold. 

 
Mobility Options: 1701 P St. Lincoln, NE 68508 
Contact: Michelle Martin at (402) 441-7871 
 Specializes in selling, customizing and servicing accessible vehicles 

and equipment for people with disabilities. Also provides power door 
openers and other assistive devices. 

 Cost: Medicaid, Medicare 
 

 
Shared Mobility Coach, Incorporated: 
           2222 Cuming St. Omaha, NE 68102 
Contact: Frank or Mary Schumacher (402)345-1229 
 Cost: Please contact the service provider about cost 
 Accepts Medicaid, Medicare, private insurance, private pay 
 Hours: Monday through Friday: 8AM-5Pm 
 Service Area: Pottawattamie/ SW8SS 
 Reservations: advanced notice 

Special comments: Provides specialty care to grocery stores, doctor 
appointments. All ages eligible, no doctor prescription needed. 
Driver assistance, wheelchair lift, escort allowed, 

 

 
 
 
 
 
 
 



 
Southwest Iowa Transit Agency: 1501 Southwest 7th St. Atlantic IA 50022 
Contact: MJ Broomfield, Director, (712)-243-4196 
 Cost: please contact this service provider about cost 
  Accepts private pay, sliding scale,  
 Hours: 24 hours/7 days per week 
 Service Area: Pottawattamie, Cass, Fremont, Harrison, Mills,  

 Montgomery, Page, Shelby, SW8SS 
 Reservations: advanced notice 
 Special comments: door to door, wheelchair lift, escort allowed,  
 
 
Special Transit Service: 209 Pearl St. Council Bluffs, IA 51501 
Contact: Claudia Rodenburg (712)-328-4634 
 Cost: Please contact the service provider for cost 
 $2.00 each way, escorts are slowed to ride for free 
 Hours: Monday through Friday: 8:00AM-5PM 
 Service Area: Council Bluffs city limits 
 Reservations: advanced notice 

Special comments: Must apply for this service. An application must 

be filled out and signed by doctor to indicate need to ride this bus. 
Driver assistance, escort allowed, wheelchair lift, wheelchair/motor, 
wheelchair/fold 

 
Visiting Nurse Association of Pottawattamie County 

 300 West Broadway, Suite 10, Council Bluffs, IA 51503-9000 
Contact: Melinda Gray (712) 328-2636 

Cost: if the applicant falls within income guidelines there is no charge. 
If they exceed guidelines, there is a $5.00 charge 

 Hours: Monday through Friday 8AM-5PM 
 Reservations: advanced notice 

Special comments: 60 and older. Will take to doctor appointments 
provided they have no other means of transportation. Door to door, 

escort allowed. 
 
 
 
 
 



 
Transportation Directory 

Sarpy County (NE) Resources 
 

American Ambulance Service: 5935 Henninger Drive, Omaha, NE 68104 
Contact: Barb Rine at (402) 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 

 

Bellevue Transportation Program 

Contact: No specific person. Call 293-3138 
 Cost: Please contact the service provider for cost 
 Hours: 8AM -3:00PM 

 Age Requirement: 60+ or disabled 
 Special Requirements: 
  48 hours advanced reservations preferred 

Funding Source: 50% Nebraska Department of Roads, 50% city of 
Bellevue  

 

 

Midwest Medical Transport: 2155 33rd Ave, Columbus, NE 68601 
Contact: Robin at 1-800-562-3396 
 Cost: Please contact service provider for cost 
 Accepts: Medicaid, Medicare, Private insurance, credit cards 
 Hours: 24 hours/7 days per week 
 Reservations: 24 advanced notice. Cancellations as soon as possible 

Service Area: Bellevue, Omaha, Fremont 
Special comments: No age requirements, ambulance and wheelchair  
vans available 

  
 

 

 



 

Omaha Ambulance: 5935 Henninger Drive, Omaha, NE 68104 

Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 

Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 

 

Papillion Special Transit Bus Service 

Contact: Lori Hansen, Director Park and Recreation, 597-2041 
 Cost: Please call Service Provider for cost 
 Hours: Monday through Friday: 7:30-4:00 
 Age Requirements: elderly/handicapped 
 Service Area: Papillion only  

Special Requirements: must live in Papillion 
Funding source: Grant through NE department of Roads, matched by  

City of Papillion 
 
 

Prince of the Road: 1227 South 119th St., Omaha, NE 68144 
Contact: 1-888-452-3194 
 Cost: Please contact the service provider for costs 
 Hours: 24 hours/7 days per week 
 Service Area: State of Nebraska 
 Reservations: 24 hours in advance 

Special Services Offered: Door to door, driver assistance, wheelchair 
lift, ground 
 
 

 
 
 
 
 



 
Transportation Directory 

Washington County (NE) 
 

American Ambulance Service: 5935 Henninger Drive, Omaha, NE 68104 
Contact: Barb Rine at (402) 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 
lift, stretchers, wheelchair fold, ground 

 

 
Blair Shuttle 

Contact: 

 Cost: Please contact service provider for cost 
 Hours:  
 Age requirement:  
 Area served:  
 Special comments: 

 
 

Car-go 

Contact: Deb Marquardt at 402-721-7780 
  Cost: Please contact the service provider for cost 
  Hours: Monday through Friday: 7:30-4:00 
  Age Requirements: 55 and older 
  Service Area: Blair and Fort Calhoun city limits 

Special Comments: volunteers drive. Volunteers may be 
reimbursed for mileage if they request 

  
 

 

 

 

 



 

 

Eastern Nebraska Office on Aging (ENOA) van service 

Contact: Esther Gunderson 402-426-9614 

  Cost: Please contact the service provider for cost 
   Based on mileage 
  Hours: M-F 8-5 

  Age Requirements: none 
  Service Area: Blair to Omaha or Fremont 
      Fort Calhoun to Omaha 

Special Comments:  
 

Omaha Ambulance: 5935 Henninger Drive, Omaha, NE 68104 

Contact: Barb Rine at 342-0404 extension 204 

Cost: Please contact the service provider for costs 
 Medicaid, Medicare, Private insurance, private pay 
Hours: 24 hours/7 days per week 

Service Area: no boundaries 
Reservations: 24 hours in advance is encouraged 
Special Services Offered: Door to door, driver assistance, wheelchair 

lift, stretchers, wheelchair fold, ground 
 

Prince of the Road: 1227 South 119th St., Omaha, NE 68144 
Contact: 1-888-452-3194 
 Cost: Please contact the service provider for costs 
 Hours: 24 hours/7 days per week 
 Service Area: State of Nebraska 
 Reservations: 24 hours in advance 

Special Services Offered: Door to door, driver assistance, wheelchair 
lift, ground 
 
 

 


